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If you receive an error that Webex has been deauthorized in your course and needs to be
reauthorized, please follow the steps below:

ERROR: WEBEX LTI DE-AUTHORIZATION

Every now and then users experiencea Webex authorization error that canbe solvedin 5 easysteps. The error shows up inthe Cisco
Webex tool in Canvas when trying to schedule a session. After entering meeting details and trying to schedule, an error occurs which
prevents the user fromsetting upa meeting. Sometimes the issueis explainedin red textatthe top of the page, butit may also just
guietly malfunction.

TO FIX THE ERROR...

1. Goto Cisco Webexinyourcourse.
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2. After the tool loads, clickthe ~ buttonin = "7
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4. A pop-up will appear asking you to allow
certain permissions to the Cisco Webex

Accept

Connector. Click the button inthe

pop-up window.

5. Backinthe Canvas window, rel sad (or refresh)
the Cisco Webex tool. You can do this by
clicking the Cisco Webex link from your
course’s navigation menu.

At this point, you should be able to continue
scheduling Webex session inyour Canvas course.
If this issue persists, please let us know by filling
outthe Help Deskreguest linked here.

De-authorization Error Example
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